
City of Thomasville Council Meeting Minutes, June 22, 2026 

The Council of the City of Thomasville met in regular session on the above date. Mayor Scott Chastain presided, and 
the following Councilmembers were present: Mayor Pro Tern Lucinda Brown and Councilmembers Todd Mobley, 
Terry Scott and Royal Baker. Also present were the City Manager, Chris White; Assistant City Manager, Sheryl Sealy; 
City Attorney, Timothy C. Sanders; Chief Financial Officer, Ashley Cason; other city staff; citizens and members of 
the media. The meeting was held in Council Chambers at City Hall, located at 144 East Jackson Street, Thomasville, 
Georgia. Simultaneous access to the meeting was provided to those members of the media and citizens unable to 
attend the meeting via the City ofThomasville's online live stream feed located at www.thomasville.org. 

CALL TO ORDER 
Mayor Scott Chastain called the meeting to order at 6:00 PM. 

INVOCATION 
Councilmember Terry Scott gave the Invocation. 

PLEDGE OF ALLEGIANCE 
Mayor Pro Tern Lucinda Brown led the Pledge of Allegiance. 

APPROVAL OF MINUTES 
Councilmember Todd Mobley moved to approve the City Council Regular Meeting Minutes of June 8, 2026, as 
presented. Councilmember Scott seconded the motion. There was no discussion. The motion passed 5-0, with the 
following votes recorded: AYES: Chastain, Brown, Mobley, Scott, Baker. 

RECOGNITION 
Honorary Councilmember June 2026: Mayor Pro Tern Brown recognized Felicia Ross as the Honorary 
Councilmember for the month of June 2026. She thanked Ms. Ross for her service to the community and encouraged 
her to continue working with the community's children. Mayor Pro Tern Brown presented Ms. Ross with a 
commemorative certificate 

CITIZENS TO BE HEARD 
Mayor Chastain noted the following rules of decorum: During Citizens to be Heard, speakers shall only make 
comments that are relevant to the business and government of the City of Thomasville and that are related to public 
officials and City employees in their official capacities. Each speaker shall refrain from threats of violence and 
profanity. Citizens following the sign-in procedure listed on the sign-in sheet will be allowed three (3) minutes to 
address Council during Council Meeting. Mayor Chastain then acknowledged the following citizens listed on the 
Citizens to be Heard Sign-In Form: 

1. Rosemarye Boykins, resident of August Avenue, Thomasville, Georgia, voiced her objections with the 
proposed subdivision of the property across the street from her home. She voiced concerns of inadequate 
property lot width, parking issues, two-way traffic on Augusta Avenue, street width, and safety concerns. She 
provided councilmembers with a detailed list of her concerns and requested that Councilmembers postpone 
any final votes on this matter until issues are fully reviewed and addressed. 

a. It was noted that the property owner's request was in review by the Planning and Zoning 
Commission, who would provide recommendation to Council upon completion. 

2. Laquetta Johnson, resident of Augusta Avenue, Thomasville, Georgia, also voiced concerns with the proposed 
subdivision of the Augusta Avenue properties. She noted similar safety concerns of street traffic, parking, and 
visibility issues in the area. 

a. Mayor Chastain noted that Council would follow up with the proposed request and procedures. 
Mayor Pro Tern noted that someone would be in touch with both Ms. Boykins and Ms. Johnson. 
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3. Jeanette Dixon, resident of Cindy Drive, Thomasville, Georgia, presented animal control concerns on behalf 
of Red Road Rescue. She commended the City for having animal control ordinances in place to help address 
animal control issues and that she would also present her concerns to the Thomas County Board of 
Commissioners. She voiced concerns ofroaming dogs, chained and tethered dogs with no access to food or 
water, concerns with rabies vaccination ordinances, and parvo outbreaks within the animal control facility. 

ADOPT AGENDA 
Councilmember Baker moved to adopt the agenda as presented. Mayor Pro Tern Brown seconded the motion. There 
was no discussion. The motion passed 5-0, with the following votes recorded: AYES: Chastain, Brown, Mobley, Scott, 
Baker. 

OLD BUSINESS 
Second reading of an ordinance to amend text of Chapter 2, Article V "Retirement" of the Thomasville Code 
of Ordinances. 
Utilities Superintendent, Eric Gossett, reported that there had been no changes to the ordinance since its passage on 
first reading. 

Councilmember Mobly moved to order the ordinance to amend text of Chapter 2, Article V "Retirement" of the 
Thomasville Code of Ordinances as read for the second time, passed and adopted, as presented. Councilmember Scott 
seconded the motion. There was no discussion. The motion passed 5-0, with the following votes recorded: A YES: 
Chastain, Brown, Mobley, Scott, Baker. 

The adopted ordinance follows. 

ORDINANCE NO.: ORD-XX-XXXX2026 

AN ORDINANCE TO AMEND THE CODE OF THOMASVILLE, GEORGIA, BY AMENDING 
CHAPTER 2, CAPTIONED "ADMINISTRATION", ARTICLE V. , CAPTIONED 
"RETIREMENT", DIVISION 3., CAPTIONED "PENSIONS; DEFINED BENEFIT", BY (I) 
AMENDING SECTION 2-221., CAPTIONED "DEFINITIONS.", SO AS TO ADD A NEW 
DEFINITION FOR "RETIRED MEMBER" AND SO AS TO EXPAND DEFINITION OF 
"TERMINATION OF EMPLOYMENT"; AND, (2) AMENDING SECTION 2-222. , CAPTIONED 
"PENSION BOARD OF TRUSTEES-DEFINED BENEFIT; ESTABLISHED, COMPOSITION, 
TERMS OFFICERS.", BY AMENDING TEXT OF PARAGRAPHS (A) AND (8); AND, (3) 
AMENDING SECTION 2-228., CAPTIONED "REFUND OF CONTRIBUTIONS AND VESTED 
BENEFITS." BY STRIKING IN ITS ENTIRETY SUBPARAGRAPH (A)(2); AND, (4) 
STRIKING IN ITS ENTIRETY SECTION 2-234 - 2-259, CAPTIONED "RESERVED"; AND, (5) 
ADDING A NEW SECTION 2-234., CAPTIONED "MEDICAL BENEFITS AND 
CONTINUATION OF MEDICAL BENEFITS FOR CLASS A, B, AND C PLAN MEMBERS."; 
AND, (6) ADDING A NEW SECTION 2-235 - 2-259, CAPTIONED "RESERVED"; AND, (7) 
REPEALING ALL ORDINANCES IN CONFLICT HEREWITH; AND (8) PROVIDING FOR 
THE EFFECTIVE DATE OF THIS ORDINANCE AND FOR OTHER PURPOSES. 

SECTION I 

BE IT ORDAINED by the Council for the City of Thomasville, Georgia, and it is hereby 
ordained by the authority of the same, that Chapter 2, captioned "Administration", Article V, 
captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit"; Section 2-221, 
captioned "Definitions", is hereby amended as follows: 

"Sec. 2-221. Definitions. 
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Prior service under this plan means service for which the member had credit under the 
plan and received a refund of the member's contributions upon termination of employment with 
the city. The service must have been a service that was credited under the plan and the member 
must have terminated employment with the city and received a refund pursuant to the provisions 
of the plan. 

Retired member means a member whose employment has terminated for any reason, 
including but not limited to the retirement of a member. 

Salary means the salary received from the standard payroll period, exclusive of overtime 
pay. Salary shall include merit or other bonuses received for the performance of duties only. 

Termination of employment or Retirement. Termination of employment or retirement 
occurs when a member ceases all employment relationships with the city. An authorized leave of 
absence shall constitute a continuation of the employment relationship, except that a leave of 
absence without pay due to disability may constitute termination for a member, if such member 
makes application for and is approved for disability retirement in accordance with section 2-224. 

SECTION II 

BE IT FURTHER ORDAINED by the Council for the City of Thomasville, Georgia, and 
it is hereby ordained by the authority of the same, that Chapter 2, captioned "Administration", 
Article V, captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit"; Section 2-
222, captioned "Pension board of trustees-Defined benefit; established, composition, terms, 
officers.", is hereby amended as follows: 

"Sec. 2-222. Pension board of trustees-Defined benefit; established, composition, terms, officers. 

(a) There is hereby established, to serve without pay, a pension board of trustees of the city whose 
duties shall be to manage all funds paid into the plan, which shall be kept by the city treasurer as a 
separate fund covered by the city treasurer's bond as such. Until July 13, 2026, +M the pension 
board of trustees shall consist of the mayor, one councilmember appointed by the mayor, the city 
manager, the utilities superintendent, the city treasurer chief financial officer, and four other 
employees of the city to be elected from, among and by the employees who are in the aet--4 active 
service of the city and who are contributing to the defined benefit plan. Beginning effective July 13, 
2026, the two trustee positions elected from the member employees of the general government and 
from the member employees of the utilities department shall be eliminated from the pension board 
of trustees and the pension board of trustees from that point forward shall consist of the mayor, one 
councilmember appointed by the mayor, the city manager, the utilities superintendent, the chief 
financial officer, the chief human resources officer, the assistant city manager, and two employees 
of the city to be elected from, among and by the employees who are in the active service of the city 
and who are contributing to the defined benefit plan. Effective July 13, 2026, Gf the two elected 
members, one shall be at large elected by and from the member employees of the general 
government, one by the member employees of the utilities department, shall be and two at-large, on 
wh-i€h whom all member employees of the city may vote. In the event the office of the city manager 
shall become vacant, the person designated as assistant city manager shall serve on the pension 
board of trustees in the place of the city manager until a city manager shall be named and the person 
designated assistant utilities superintendent shall serve on the pension board of trustees in the place 
of the assistant city manager until a city manager shall be named. In the event of the office of the 
assistant city manager shall become vacant, the person designated as assistant utilities 
superintendent shall serve on the pension board of trustees in the place of the assistant city manager 
until an assistant city manager has been named. In the event the office of the city utilities 
superintendent shall become vacant, the person designated as assistant utilities superintendent shall 
serve on the pension board of trustees in the place of the superintendent until a superintendent has 
been named. 
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(b) On the first Monday of each June, the employees of the city making contributions to the defined 
benefit plan at the time of the election shall vote upon a successor to such trustee whose term expires 
on the following July 1. The member receiving a majority of votes shall be elected for a term of four 
years, or until the member's successor is elected; provided, however, if no member receives a 
majority of votes on the first ballot, a run-off will be held on the third Monday of each June between 
the two members receiving the greatest number of votes in the first ballot, and the member who 
receives the majority of votes in the run-off shall be the elected member. The mayor, the city 
councilmember, city manager, city treasurer chief financial officer. and the utilities superintendent, 
chief human resources officers and assistant city manager shall be permanent members of the board 
and the term of each individual shall coincide with the mayor, the city councilmember, city manager, 
city treasurer chief financial officer. aad the utilities superintendent½., chief human resources officer 
and assistant city manager's term of office with the city with respect to the mayor and 
councilmember and employment with respect to the city manager. the chief financial officer. utilities 
superintendent, chief human resources officer and assistant city manager. In the event of a vacancy 
among the elected trustees caused by the death, resignation or discontinuance of employment by the 
city or otherwise, the remaining trustees are authorized to elect a successor to serve the unexpired 
term of the trustee whose office has thus been vacated." 

SECTION III 

BE IT FURTHER ORDAINED by the Council for the City of Thomasville, Georgia, and 
it is hereby ordained by the authority of the same, that Chapter 2, captioned "Administration", 
Article V, captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit" ; Section 2-
228, captioned "Refund of contributions and vested benefits.", subparagraph (a)(2) is hereby 
amended by striking it in its entirety as follows: 

"Sec. 2-228. Refund of contributions and vested benefits. 

(2) Notwithstaadiag anythiag coataiaed ia subsectioa (a)(l) of this sectioa to the coatrary, a city 
maaager iacurring a break ia service aad who has beea refuaded the total amouat the city maaager 
has paid iato the peasioa plaa, pltis iaterest, may upOR re employmeat with the city, remit to the 
city an actuarially determiaed amouat from the break ill service until re entry iato the plaa. For 
purposes of this subsectioa, the term "actuarially determined amouat" shall mean that amouat as 
determiaed by the actuary employed by the city as that amount to be remitted to the city by the city 
manager to provide a calculated beaefit pursuaat to sectioa 2 22€i , as if the city maaager had aot 
incurred a break ia service. The city manager who is re employed 1.vith the city after incurriag a 
break in service shall re eater the plaa upoa payment of all actuarially determilled amouats as if the 
city manager had aot iacurred a break in service. 

SECTION IV 

BE IT FURTHER ORDAINED by the Council for the City of Thomasville, Georgia, and it 
is hereby ordained by the authority of the same, that Chapter 2, captioned "Administration", Article 
V, captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit"; Sections 2-234-2-
259., captioned "Reserved." is hereby amended by striking it in its entirety as follows : 

"Secs. 2 234 2 259. Reserved." 

SECTIONV 
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BE IT FURTHER ORDAINED by the Council for the City of Thomasville, Georgia, and 
it is hereby ordained by the authority of the same, that Chapter 2, captioned "Administration", 
Article V, captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit"; is amended 
by adding an entirely new Section 2-234., captioned "Medical benefits and continuation of medical 
benefits for class A, B, and C plan members." To read as follows : 

"Sec. 2-234. Medical benefits and continuation of medical benefits for class A, 8, and C plan 
members. 

The city shall make available to retired members in plan classes A, B, and C continued 
medical insurance coverage until the age of 65, as long as such coverage is available to the city. In 
the event the Other Pension Benefits Trust, under agreement dated November 29, 2017, established 
and funded by the city, does not pay for the medical insurance premiums of such retired members, 
then the city shall pay for such medical insurance premiums to provide continued medical insurance 
coverage for such retired members until age 65 . At the election of the retired member made as of 
the date of retirement and as long as such coverage is available to the city, the spouse to whom a 
retired member is married as of the date ofretirement and such retired member' s dependent children 
as of the date of retirement shall be eligible for medical insurance coverage provided by the city if 
so designated by a retired member. For the avoidance of doubt, only the spouse designated for 
medical insurance coverage by a retired member as of the date of retirement shall be eligible for 
medical insurance coverage. For the avoidance of doubt, children born or adopted after the date of 
retirement of a retired member shall not be eligible for medical insurance coverage. The premiums 
for any medical insurance coverage for a spouse and dependent children of a retired member shall 
be at the expense of such retired member. The spouse of a retired member shall cease to be eligible 
for medical insurance coverage up on reaching age 65, upon the death of the retired member to 
whom the spouse was married. or upon divorce from the retired member to whom the spouse was 
married. The dependent children of a retired member shall cease to be eligible for such medical 
insurance coverage upon (i) ceasing to meet the eligibility requirements of for dependent children 
under the plan providing medical insurance coverage and/or (ii) upon the death of the retired 
member. 

SECTION VI 

BE IT FURTHER ORDAINED by the Council for the City of Thomasville, Georgia, and 
it is hereby ordained by the authority of the same, that Chapter 2, captioned "Administration", 
Article V, captioned "Retirement"; Division 3, captioned "Pensions; Defined benefit" ; is amended 
by adding entirely new Sections 2-235-2-259. , captioned "Reserved." to read as follows: 

"Secs. 2-235-2-259. Reserved" 

SECTION VII 

BE IT FURTHER ORDAINED, that this ordinance shall be effective immediately on the 
date of its final reading and passage. 

SECTION VIII 

BE IT FURTHER ORDAINED all ordinances or parts of ordinances in conflict herewith 
are hereby expressly repealed. 

SECTION IX 

BE IT FURTHER ORDAINED and it is hereby declared to be intention of the Mayor and 
Council of the City of Thomasville that all sections, paragraphs, sentences, clauses, and phrase of 
this Ordinance are and were, upon their enactment, believed by the Mayor and the Council to be 
fully valid, enforceable, and constitutional. 
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SECTIONX 

BE IT FURTHER ORDAINED and it is hereby declared by the Mayor and the Council of 
the City of Thomasville that (i) to the greatest extent allowed by law, each and every section 
paragraph sentence, clause or phrase of this Ordinance is severable from every other section 
paragraph sentence, clause or phrase of this Ordinance and (ii) that to the greatest extent allowed by 
law, no section paragraph, sentence, clause or phrase of this ordinance is mutually dependent upon 
any other section paragraph, sentence, clause or phrase of This ordinance. 

SECTION XI 

BE IT FURTHER ORDAINED and it is hereby declared that in the event that any phrase, 
clause, sentence, paragraph or section of this ordinance shall, for any reason whatsoever, be declared 
invalid, unconstitutional or otherwise unenforceable by the valid judgement or decree of any court 
of competent jurisdiction, it is the express intent of the Mayor and the Council of the City of 
Thomasville that such invalidity, unconstitutionality or unenforceability shall, to the greatest extent 
allowed by law, not render invalid unconstitutional or otherwise unenforceable any of the remaining 
phrases, clauses, sentences, paragraphs or section of the Ordinance and that to the greatest extent 
allowed by law, all remaining phrases, clauses, sentences, paragraphs or sections of this ordinance 
shall remain valid, constitutional, enforceable, and of full force and effect. 

SECTION XII 

This ordinance was introduced and read at a lawful meeting of the City council for the 
City of Thomasville, Georgia, held June 8, 2026, and read the second time, passed and adopted in 
like meeting held on June 22, 2026. 

NEW BUSINESS 
Resolution to authorize submission of FEMA Assistance to Firefighters Grant Application. 
Asst. Fire Chief/Medical Supervisor, Craig Dukes, reported that The primary goal of the Assistance to Firefighters 
Grant (AFG) is to meet the firefighting and emergency response needs of fire departments and non-affiliated 
emergency medical service organizations. This project will provide Firefighter safety and operational readiness 
equipment. The project consists of equipment acquisition, to support firefighter health and safety, respiratory 
protection, and equipment decontamination. Thomasville Fire & Rescue requests Council's approval to apply for the 
FY2025 FEMA AFG to obtain new Self-Contained Breathing Apparatus (SCBAs) for all forty-five (45) currently 
funded fire fighter positions. The current SCBAs are in disrepair, and the manufacturer warranty does not cover 
repairs. Our firefighters need this protective equipment to continue to protect the citizens of Thomasville. The 
application will include a request for an SCBA washer. The department currently lacks dedicated specialized 
equipment for thorough cleaning and decontamination of SCBA components and associated gear. Contaminants 
remaining on SCBAs and related equipment can continue exposing firefighters long after emergency incidents 
conclude. The proposed equipment directly supports firefighter health, safety, and long-term occupational cancer 
prevention efforts. The estimated total project cost: $490,000.00 I GRANT: $465,500.00 I LOCAL MATCH 
$24,500.00. It was requested that City Council approve a resolution authorizing the City of Thomasville to apply for 
the FY2025 FEMA Assistance to Firefighters Grant for equipment purchases outlined above. Approval of the 
resolution will also authorize the Mayor or Mayor Pro Tempore to execute all necessary and related documents 
associated with the grant application and resulting award. Additionally, it was requested that the City Council 
authorize the Grants Administrator, or his/her designee, to submit all necessary and related documents through the 
online application system and to provide the required application assurances, certifications, and acknowledgements 
on behalf of the City Council as necessary to complete and submit the application . The resolution also authorizes the 
commitment and appropriation of funds in the FY2027 Budget in the amount of $490,000.00, representing the City's 
required local match and any related grant-funded project costs, contingent upon award approval. 
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Councilmember Mobley moved to approve the resolution to authorize the submission of FEMA Assistance to 
Firefighters Grant Application, as presented. Councilmember Baker seconded. There was no discussion. The motion 
passed 5-0, with the following votes recorded: AYES: Chastain, Brown, Mobley, Scott, Baker. 

The approved resolution follows. 

RESOLUTION 

WHEREAS, the Assistance to Firefighters Grant Program (AFG) is a federal grant 
program administered by the Federal Emergency Management Agency (FEMA) to provide 
funding assistance to fire departments for critical equipment, training, and related needs that 
enhance firefighter safety and emergency response capabilities; and, 

WHEREAS, the Council of the City of Thomasville, Georgia, desires to support 
Thomasville Fire Rescue in improving firefighter safety, respiratory protection, and cancer 
prevention and, 

WHEREAS, the Council of the City of Thomasville, Georgia, desires to submit an 
application for the FY2025 FEMA Assistance to Firefighters Grant Program to obtain funding 
assistance for eligible equipment purchases, including but not limited to Self-Contained Breathing 
Apparatus (SCBA), SCBA washer/extractor equipment, and related eligible equipment, training, 
and implementation costs; and, 

WHEREAS, the Council of the City of Thomasville, Georgia, desires to commit and 
appropriate the required local matching funds and any related grant-funded project costs in the 
FY2027 Budget in the amount of$490,000.00, contingent upon award approval; and, 

WHEREAS, the Council of the City of Thomasville, Georgia, desires to authorize the 
Mayor or Mayor Pro Tempore to sign all necessary and related documents, as shall be necessary 
in relation to the FY2025 FEMA Assistance to Firefighters Grant application and any resulting 
award; and, 

WHEREAS, the Council of the City of Thomasville, Georgia, desires to authorize the 
Grants Administrator, or his/her designee, to submit all necessary and related documents through 
the online application system and to provide any required application assurances, certifications, and 
acknowledgments on behalf of the City Council as necessary to complete and submit the application. 

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Thomasville, 
Georgia, hereby authorizes the submittal of an application for the FY2025 FEMA Assistance to 
Firefighters Grant Program to obtain funding assistance for eligible equipment purchases and related 
costs for Thomasville Fire Rescue; and, 

BE IT FURTHER RESOLVED, that the Council of the City of Thomasville, Georgia, 
further authorizes the commitment and appropriation of funds in the FY2027 Budget in the amount 
of $490,000.00, representing the City's required local match and any related grant-funded project 
costs, contingent upon award approval ; and, 

BE IT FURTHER RESOLVED, that the Council of the City of Thomasville, Georgia, 
further authorizes the Mayor or Mayor Pro Tempore of the City of Thomasville, or his/her successor, 
as the signatory on all necessary and related documents as shall be necessary in relation to the 
FY2025 FEMA Assistance to Firefighters Grant application and any resulting award; and, 

BE IT FURTHER RESOLVED, that the Council of the City of Thomasville, Georgia, 
further authorizes the Grants Administrator or his/her designee to submit all necessary and related 
documents through the online application system and to provide any required application 
assurances, certifications, acknowledgments, and related submissions on behalf of the City Council 
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as necessary to complete and submit the application. 

PASSED, APPROVED AND ADOPTED by the Council of the City of Thomasville, Georgia, on 
this, the 22nd day of JUNE 2026. 

Resolution to award bid for the purchase of new utility billing solution and to authorize the Mayor or Mayor 
Pro Tern to sign all necessary and related documents. 
Managing Director of Customer Service, Mark Parrillo, reported that The City of Thomasville's financial stability 
relies heavily on its utility operations, which spans Electric, Natural Gas, Water, Wastewater (sewer), Solid Waste, and 
Stormwater services. Managing these complex operations requires a highly comprehensive, specialized utility billing 
platform capable of executing the entire "meter-to-cash" cycle. To maintain operational efficiency, this software must 
process massive volumes of consumption data, handle fluctuating rates and taxes, and manage physical infrastructure 
assets in real time. Furthermore, optimizing the process from the initial meter read to the final customer payment 
experience demands tight integration with the City's Geographic Information Systems (GIS), work order management, 
and financial reporting platforms. To eliminate inefficient manual data tracking, streamline internal operations, and 
elevate the public service standard, the City of Thomasville launched a major utility billing system replacement 
initiative in June 2025 designed to enhance both the staff and customer experience. The City issued and distributed a 
Request for Proposals (RFP) on June 9, 2025, receiving submissions from eight vendors. An evaluation committee 
thoroughly reviewed and scored each proposal. Following the final tally of these scores, the committee successfully 
shortlisted the top three vendors to advance in the selection process. A summary of proposals received follows. 

Proposals Proposal Amount 
Innovative Solutions 
360S2G 

$367,000 Implementation plus $1 ,797,581 (5 yrs) (5% Increase Each Year) 
$65,300 Implementation plus $433,650 (5 yrs) 

Spry Point $781,200 Implementation plus $877,295 (5yrs) Fixed Rate 

Following months of rigorous software demonstrations, technical conference calls, and comprehensive reference 
checks, SpryPoint was selected as the chosen vendor. The finalized pricing encompasses a complete enterprise suite, 
including the following specialized modules: 

• SpryCIS - Customer Information System 
• SpryEngage - Customer Engagement Portal 
• Spry Mobile MFS - Mobile Field Service 
• SpryIDM- Interval Data Management 

Financially, a portion of this project was allocated within the 2026 capital budget under the Information Technology 
Fund to support its launch this fiscal year. With an estimated project timeline of 12 to 18 months for full 
implementation, the remaining project balance will roll over into the 2027 fiscal budget. Discussion ensued regarding 
the review process and customer use of payment methods. 

Councilmember Scott moved to approve the resolution to award the bid to SpryPoint as presented. Councilmember 
Mobley seconded the motion. There was no further discussion. The motion passed 5-0, with the following votes 
recorded: AYES: Chastain, Brown, Mobley, Scott, Baker. 

The approved resolution follows. 

CITY OF THOMASVILLE, GEORGIA 
RESOLUTION 

WHEREAS, the City of Thomasville has it as their responsibility to provide 
comprehensive, specialized utility billing for Electric, Natural Gas, Water, Wastewater, Solid Waste 
and Stormwater customers and 

WHEREAS, the Customer Service Department for the City of Thomasville, Georgia 
desires to optimize the process from the initial meter read to the final customer payment experience 
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and eliminate inefficient manual data tracking, streamline internal operations and elevate the public 
service standard and 

WHEREAS, the City of Thomasville, Georgia developed and distributed a Request for 
Proposals (RFP) on June 9th 2025 for a new Utility Billing solution and 

WHEREAS, the City Council for the City of Thomasville, Georgia desires to replace the 
current utility billing solution using funds from the 2026 capital budget under Information 
Technology to support its launch this fiscal year. With an estimated project timeline of 12 to 18 
months for full implementation, the remaining project balance will roll in to the 2027 fiscal budget 
and 

WHEREAS, the City Council for the City of Thomasville, Georgia desires to award a 
contract to SpryPoint in the amount of $781,200 plus $877,295 over 5 years to implement a new 
utility billing solution. 

NOW, THEREFORE, BE IT RESOLVED as follows: 

Section I. Incorporation of Recitals. The Recitals set forth above are incorporated herein 
by this reference as if set forth fully in this Section 1. 

Section 2. Approval and Authorization of Award. The City Council for the City of 
Thomasville, Georgia approves the award amount attached hereto and made a part hereof as Exhibit 
A ("Award") and authorizes the Mayor, or Mayor Pro Tempore in the Mayor's absence, to execute 
and deliver the Award to proceed. 

Section 3. General Authority. From and after the approval of this Resolution, the Mayor, 
Mayor Pro Tempore, City Manager, officers, and employees of the City of Thomasville, Georgia are 
hereby authorized, empowered and directed to do all such acts and things and to execute all such 
documents as may be necessary to comply with the provisions of the Award as executed and are 
further authorized to take any and all further actions and execute and deliver any and all other 
documents and certificates, including but not limited to the Award, as may be necessary or desirable 
in connection with the execution and delivery of the Award and any related documents, all of the 
forgoing in consultation with the City Attorney. 

Section 4. Actions Approved and Confirmed. All acts and doings of the City Council, 
Mayor, Mayor Pro Tempore, the City Manager, the officers, and employees of the City of 
Thomasville, Georgia that are in conformity with the purposes and intents of this Resolution and in 
the furtherance of the Award and the execution, delivery, and performance of the Award and related 
documents shall be, and the same hereby are, in all respects approved and confirmed. 

Section 5. Severability of Invalid Provisions. If any one or more of the provisions herein 
contained shall be held contrary to any express provision of law or contrary to the policy of express 
law, though not expressly prohibited, or against public policy, or shall for any reason whatsoever be 
held invalid, then such provisions shall be null and void and shall be deemed separable from the 
remaining provisions and shall in no way affect the validity of any of the other provisions hereof or 
of the Award ratified hereunder. 

Section 6. Repealing Clause. All resolutions or parts thereof in conflict with the provisions 
herein contained are, to the extent of such conflict, hereby superseded and repealed. 

Section 7. Effective Date. This resolution shall be effective immediately upon its adoption. 
Adopted and approved this 22nd day of June 2026. 
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REPORTS 
Councilmembers collectively thanked citizens for participating and voicing concerns to Councilmembers. 

Honorary Councilmember Ross thanked council for allowing her the opportunity to serve as Honorary Councilmember 
for the month of June. She noted that she enjoyed her time in service and commended Councilmembers for their hard 
work and dedication to the community. 

ADJOURNMENT 
Having no further business for consideration, the Thomasville City Council Meeting was adjourned at 6:26 PM. 

CITY OF THOMASVILLE, GEORGIA 

ATTEST: J~ ~ 
City Clerk, Felicia Brannen 

Affix Seal Here: 

. ; \ . 
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